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Learning Objectives

Consider the role of Hand Hygiene (HH) programs for patients and discuss
approaches to support the implementation of such a program;

* Consider benefits of a patient HH program and

* Review strategies to engaging patients in patient HH programs
* Consider barriers to effective engagement with patients

* Review a patient HH engagement program
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Benefits of patient HH

Major Article

Can improving patient hand hygiene impact Clostridium difficile * Examined rates of
infection events at an academic medical center? Clostridium difficile

Marian Pokrywka MS, CIC **, Michele Buraczewski BSN ®, Debra Frank MSN, BSN infection (CD|) in all
i d i i a g . . . .
Heather Dixon MSN, BSN 9, Juliet Ferrelli MS, MT(ASCP), CIC ¢, Kathleen Shutt MS &, mpatlent units in a

Mohamed Yassin MD, PhD' .
large tertiary care
and teaching hospital

 CDI rates reduced
— Nurse educator lead rollout of patient HH program from 10.45/ 10 000

* Interventions included;

— Patient surveys re HH opportunities

— Pilot program; then whole of organisation patient-days to 6.95/
— Follow-up surveys and review of CDI rates |0 000 patient days
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Benefits of patient HH

QOutbreak of human metapneumovirus infection in psychiatric inpatients: implications for directly
observed use of alcohol hand rub in prevention of nosocomial outbreaks.

-3henuﬁ1.".“n.-'u AR, Cheung CH, Lau SK, Woo PC, Chan KH, Li KS, Ip IK, Dunn EL, Lee BA, Yam LY, Yuen KY.

* The intervention undertaken was the introduction of regular directly
observed hand hygiene for patients using alcohol hand rub every 4 hours

* Prior to the introduction of this strategy there had been 6 detected
outbreaks

* This regular monitored hand hygiene may have benefits in a range of
settings, including settings such as aged care
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Benefits of patient HH

Major article

Implementation of directly observed patient hand hygiene for
hospitalized patients by hand hygiene ambassadors in Hong Kong

Vincent C.C. Cheng MD *P, Josepha W.M. Tai PhD ®, W.S. Li BSN ©, PH. Chau PhD ¢,
Simon Y.C. So MSc ?, Lisa M.W. Wong MSc (IC) ?, Radley H.C. Ching BSN ,
Modissa M.L. Ng MSN ®, Sara K.Y. Ho BN ®, Doris W.Y. Lee BSN °, W.M. Lee MSN °,
Sally C.Y. Wong FRCPath ¢, K.Y. Yuen MD 2*

* This paper describes an intervention where HH ‘ambassadors’ were
appointed to assist patients with HH at defined moments

* Their key role was to implement enhanced patient initiated HH
* Overall compliance with patient initiated HH increased from 37.5% to

97.3%
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Benefits of patient HH

Major article
Patient hand hygiene practices in surgical patients

Laura L. Ardizzone DNP, CRNA, ACNP**, Janice Smolowitz DNP, EAD, ANP-BC *,
Nancy Kline PhD, CPNP, FAAN P, Bridgette Thom MSF, Elaine L. Larson PhD, RN, CIC, FAAN?

* This small quasiexperimental study utilised a paired survey for nursing staff
and patients teamed with direct observations

* There were differences between the nurses reported offering HH and the
patient reported offering HH

* Nearly one fifth of patients felt nurses did not view HH as important; a
further one fifth reported they were unsure how nurse viewed HH
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Benefits of patient HH

Presentation Mumber 6-150

Patient Hand Hygiene Project Improves
Quality Measures in an Orthopedic
Surgical Post-Operative Unit

Bonnie M. Walrath RN, BSN, Clinical Manager, St Francis Hospital

* This poster presentation at the APIC conference in 2015 described a
project undertaken in a surgical ward where patients were provided with
alcohol-based hand-wipes

* They described unanticipated positive consequences resulting from their
intervention

— Patient satisfaction with cleanliness of the hospital environment improved
— Staff HH improved
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Benefits of patient HH

Major Article

Feasibility: An important but neglected issue in patient hand hygiene

Shanina C. Knighton RN ***, Cherese McDowell RN ¢, Herleen Rai MD ¢,
Patricia Higgins PhD #¢, Christopher Burant PhD 2, Curtis ]. Donskey MD &f

* This paper considered patient preference in relation to HH
product

*  How user-friendly a product is was considered in this study
* Factors assessed included
— Overall preference

— Ease of dispensing/ use

— Location of product for ease of access

— Product type
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Barriers to patient HH

* Ongoing resource requirement
— Cost of wipes/ product for patients;
— Ongoing resources for education and training for staff

— Ongoing resources for education and supervision for patients
* Challenges with maintaining focus’ on patient HH (competing priorities)

* Context may be important — acute care; aged care; mental health;
maternity
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Barriers to patient HH

*  Product
— Hand-wipes v hand-rub;
— Alcohol v pH neutral wipes

— Soap and water?
* Incapacitated/ unconscious patients
* Attitudes to HH by healthcare staff

* Culture of HH for patients
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Welcome to the NSQHS Standards

Patient HH - Australia

‘¥ K E XY

The M5QHS Standards provide a nationally consistent statement of the level of care
consumers can expect from health service organizations,

* National Safety and Quality Health Service Standards have recently been
reviewed and redeveloped (v2)

* There is an increased focus on consumer engagement, this has now
moved from ‘developmental’ to ‘core’

* There is an expectation that all Australian health facilities will

— Ensure that patients understand their own responsibilities in preventing and
controlling healthcare-associated infections

* Clinicians use organisational processes...when preventing and managing
healthcare-associated infections...to:
— a. Actively involve patients in their own care
— b. Meet the patient’s information needs

— c¢. Share decision-making
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HH and patient engagement — a personal

experience

* The primary tertiary referral
centre within Tasmania (412

beds)
e 22 Bed Ciritical Care unit,

including a Cardiothoracic
Surgical Unit (Level 3)

* |1 bed NPICU

* Satellite dialysis service
(>5000 procedures/annum




HH and patient engagement — a personal experience

Total RHH attributable VRE acquisitions per month - 2015/18
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HH and patient engagement — a personal experience

Hjan-18

M Feb-18
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H Apr-18
= May-18
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0 - 0
Number of attributable VRE cases
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HH and patient engagement — a personal experience

Contact Details L
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HH and patient engagement — a personal experience

Patient Information

I

What is ‘lIsolation'?

Sometimes patients develop miecion: that can be

ipread 1o stber people. I thi happend, you iy
ee e o vinghe room with sn enauite

athroom or to a shared room with 3 dedcated
bathrocsm i a ward with other patssnts n the

e wl ke

Viesas will e health care workers washing dhear
barechs o using alechal hand rub, as well a3 wearing
protecties cothing such ax gowee, glowes, and
masks when carng for you.

This is called Tsolation”

‘What does chis mean for me?

A sign will be placed on your door or bechide
curtam o remind all st and visitors to wear the
protectres dothing when visiting,

Generally, you will not be regured to wear
et Lh:lhlg. ] r:l.lhﬂr & resparalary
wlection pou rop ke asked to wear 3 mak i
leaving your room.

Unforturately, sometrres & dedicabed bathroom
il puvt b availabde ared wou masy nesd o be
tealeted and washed at pour beduide. Sl wry 1o
aweard| thin sfuakicn o much s possible,

Each patient and sach mfection i different. To
reduce the ride of spresding nfection in the
Feerigital, befiere pou leave your room or bed ares,
please ask your Docior or Murse # # is ok to do
20 anadl for any other adwice

Ba invalved in your care

Please ath stalf if you bave any question: about
bsving in ‘rekation’. The hoapital bas an Infection
Control tewn wha adwise the ward stafl abost any
eutra care that you may regare. The Infection
Control weam wisit the wards and are happy 1w
ypmak veith you # you kaee any quesbBoru’concerma
about yousr mfechon or solatoe,

wrthing your hands. with soap and water or using
the dispahle bard-wipes provided.

Packets of hand: wipes are svailable from your
e oL ary ciee i all werd

Preventing Infection

Please dio rott vt other patients without asking
your nurie # & in ok, The Infection Control team
can geee adwice to ward staff abowt waiting other
patients mncluding theee char may be your friesds
ar family member

WVisitors

Visitors are weloome, but they should duech with
the nurve lnaking ahter you helare viting for the
first tme. Visitors chould waeh their hand: with
woap ard veaer or we the aoohol hand rub before
and after wisiting you. Yisiors may be asked to
il protective Clithng sdish soiting poi.

Can | leave my room?

This wall depend on why you are in solibon, The
Infiection Comral team will have sdvised the sard
seaff of any extra care that i required should you
reeed to wisit any other departreents, for sxample
o b an w-ray. Beng in isolitson will mot sflect

sually there will be no delry in pong home. If you
reeed 1o be rarderred to another hospial, you
ey expersnce & dight deliy i3 the hospitsl may
want to plice you im 8 vingle room which may take
time to orgarese. Saff will keep you informed.
Wben pou go bhome, it i very unusual that any
special care wall be reguired relating b0 the need
o ‘rocdtion whalit pou were in hospasl. I special
care v necewary, wal wall docuss thin with you
besfore you are discharged

Afver you have pone bome, pou i COMEOT FOUT
crem doctor lor barther advics, if nesded.

ncALTH ¢
SERVICE

* The leaflet included a
pictorial focus on HH
and critical moments
for performing

* Each patient under
transmission-based
precautions was
provided with a leaflet
by their nurse and
information was
reviewed
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HH and patient engagement — a personal experience

Woard Poster

Clean Hands Save Lives

The best way to stop the spread of infection is to
clean your hands.

Wash your hands or use hand wipes after going to
the roilet and before eating.

Ask your Nurse for a packet of hand-wipes.

Admission pack information

Clean Hands Save Lives
The best way o stop the spread of infection is to clean your hands.

Wash your hands or use hand wipes after going to the toilet and
before eating.

Ask your Murse for a packet.

Thank you




HH and patient engagement — a personal experience

Hjan-18
H Feb-18
® Mar-18
= Apr-18
® May-18
M Jun-18
=Jul-18
= Aug-18
Sep-18

Number of attributable VRE cases
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Summary

* Hand hygiene for patients is now an accepted component of safe care

* Measure success if possible through consistent methods
— Target pathogens
— Surgical Site Infections
— Patient surveys
* HH methodologies and strategies to achieve success are likely to need to
be tailored to specific clinical care contexts
— Acute, Mental Health, Aged Care, Maternity etc.

» Staff engagement will require ongoing efforts with buy-in from leaders

\:\

TASMANIAN =

HEALTH N7 Tasmanian
SERVICE ~— GOovernment



Questions
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