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Learning Objectives 

Consider the role of Hand Hygiene (HH) programs for patients and discuss 
approaches to support the implementation of such a program; 
 
• Consider benefits of a patient HH program and 
• Review strategies to engaging patients in patient HH programs 
• Consider barriers to effective engagement with patients 
• Review a patient HH engagement program 

 
 



Benefits of patient HH 

• Interventions included; 
– Patient surveys re HH opportunities 
– Nurse educator lead rollout of patient HH program 
– Pilot program; then whole of organisation 
– Follow-up surveys and review of CDI rates 

 

American Journal of Infection Control 45 
(2017) 959-63 

• Examined rates of 
Clostridium difficile 
infection (CDI) in all 
inpatient units in a 
large tertiary care 
and teaching hospital 

• CDI rates reduced 
from 10.45/ 10 000 
patient-days to 6.95/ 
10 000 patient days 



Benefits of patient HH 

• The intervention undertaken was the introduction of regular directly 
observed hand hygiene for patients using alcohol hand rub every 4 hours 

• Prior to the introduction of this strategy there had been 6 detected 
outbreaks 

• This regular monitored hand hygiene may have benefits in a range of 
settings, including settings such as aged care 

Journal of Hospital Infection 2007 Dec;67(4):336-43 



Benefits of patient HH 

• This paper describes an intervention where HH ‘ambassadors’ were 
appointed to assist patients with HH at defined moments 

• Their key role was to implement enhanced patient initiated HH 
• Overall compliance with patient initiated HH increased from 37.5% to 

97.3% 

American Journal of Infection Control 44 
(2016) 621-4 



Benefits of patient HH 

• This small quasiexperimental study utilised a paired survey for nursing staff 
and patients teamed with direct observations 

• There were differences between the nurses reported offering HH and the 
patient reported offering HH 

• Nearly one fifth of patients felt nurses did not view HH as important; a 
further one fifth reported they were unsure how nurse viewed HH 

American Journal of Infection Control 41 
(2013) 487-91 



Benefits of patient HH 

• This poster presentation at the APIC conference in 2015 described a 
project undertaken in a surgical ward where patients were provided with 
alcohol-based hand-wipes 

• They described unanticipated positive consequences resulting from their 
intervention 
– Patient satisfaction with cleanliness of the hospital environment improved 
– Staff HH improved  



Benefits of patient HH 

• This paper considered patient preference in relation to HH 
product 

• How user-friendly a product is was considered in this study 
• Factors assessed included 

– Overall preference 
– Ease of dispensing/ use 
– Location of product for ease of access 
– Product type 

American Journal of Infection Control 45 (2017) 626-9 



Barriers to patient HH 

• Ongoing resource requirement 
– Cost of wipes/ product for patients; 
– Ongoing resources for education and training for staff 
– Ongoing resources for education and supervision for patients 

 
• Challenges with maintaining ‘focus’ on patient HH (competing priorities) 

 
• Context may be important – acute care; aged care; mental health; 

maternity 
 



Barriers to patient HH 

• Product 
– Hand-wipes v hand-rub; 
– Alcohol v pH neutral wipes 
– Soap and water? 

 
• Incapacitated/ unconscious patients 

 
• Attitudes to HH by healthcare staff 

 
• Culture of HH for patients 

 



Patient HH - Australia 

• National Safety and Quality Health Service Standards have recently been 
reviewed and redeveloped (v2) 

• There is an increased focus on consumer engagement, this has now 
moved from ‘developmental’ to ‘core’ 

• There is an expectation that all Australian health facilities will 
– Ensure that patients understand their own responsibilities in preventing and 

controlling healthcare-associated infections 
• Clinicians use organisational processes…when preventing and managing 

healthcare-associated infections…to: 
– a. Actively involve patients in their own care 
– b. Meet the patient’s information needs 
– c. Share decision-making 



HH and patient engagement – a personal 
experience 

• The primary tertiary referral 
centre within Tasmania (412 
beds) 
 

• 22 Bed Critical Care unit, 
including a Cardiothoracic 
Surgical Unit (Level 3) 
 

• 11 bed NPICU 
 

• Satellite dialysis service 
(>5000 procedures/annum) 
 

My hospital – Royal Hobart Hospital 



HH and patient engagement – a personal experience 



HH and patient engagement – a personal experience 
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HH and patient engagement – a personal experience 

• There was a bundle 
approach taken in 
response to increasing 
VRE rates 

• This included a renewed 
focus on transmission-
based precautions 

• An updated patient 
information leaflet was 
created with HH guidance 



HH and patient engagement – a personal experience 

• The leaflet included a 
pictorial focus on HH 
and critical moments 
for performing  

• Each patient under 
transmission-based 
precautions was 
provided with a leaflet 
by their nurse and 
information was 
reviewed 



HH and patient engagement – a personal experience 

Ward Poster Admission pack information 



HH and patient engagement – a personal experience 

3 

0 

3 

11 

8 

17 

15 

1 

3 

0

2

4

6

8

10

12

14

16

18

Number of 2AS attributable VREs/ month

Jan-18

Feb-18

Mar-18

Apr-18

May-18

Jun-18

Jul-18

Aug-18

Sep-18

Number of attributable VRE cases 



Summary 

• Hand hygiene for patients is now an accepted component of safe care 
• Measure success if possible through consistent methods 

– Target pathogens 
– Surgical Site Infections 
– Patient surveys 

• HH methodologies and strategies to achieve success are likely to need to 
be tailored to specific clinical care contexts 
– Acute, Mental Health, Aged Care, Maternity etc. 

• Staff engagement will require ongoing efforts with buy-in from leaders 
 



Questions 
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